
 
 

 

 

Guide for Neighbours  

by Time to Talk Befriending 

 

Why is it important to know my neighbour(s)? 

There is no doubt that Brighton and Hove is a lively, vibrant City – there is always a lot to see and do 

but what about the people who can’t get out and about to enjoy the surroundings? The large numbers 

of people who live in our local neighbourhoods yet we rarely ever see because they are hidden, isolated 

and alone? 

Of course there are some people who would rather be on their own and that is understandably their 

choice – but what about the thousands of others who would benefit greatly from seeing a friendly face 

from time to time?  

Although there are pockets of neighbourhoods in our City who already look out for each other, there is 

still a huge need for better community cohesion; especially within areas where vulnerable people reside; 

for example; people whose well-being is effected by mental health, young care leavers and the elderly 

members of our society.  

Unless you have personally experienced feelings of extreme loneliness it is hard to understand just how 

life threatening and damaging those feelings can be. But it doesn’t have to be that way! With your help 

we can make a HUGE change across this City to reduce loneliness and build stronger communities which 

is why we are encouraging you to be part of this city-wide incentive TODAY!  

 

What does being neighbourly involve?  

First and foremost, we wanted to state that being neighbourly doesn’t mean taking on more 

responsibility! We are fully aware that life is busy and one day quickly passes in to the next.  We 

rarely even have time for the people in our own networks due to work and life commitments, but 

imagine what a simple smile or wave to your neighbour could do?!  

Perhaps you live on a street alongside an elderly resident but have never met them before? Perhaps you 

never see anyone going in and out of their house? And the only time they are visible is when they are 

staring out of the window watching over the neighbourhood which was once occupied by friends who 

over the past 50 years of living there have now either moved or passed away.  

What would it take for you to pop round with the occasional cake? Or offer to change a light bulb in a 

time of need? Perhaps even offer to pick up a loaf of bread during bad weather? Failing that -perhaps a 

simple smile, wave and card at Christmas and Easter will suffice – anything really that helps that person 

to know that they are being thought about and that they are not invisible or forgotten.  

 



 
 

Is there a risk involved in becoming more neighbourly?   

We would like to say that there is never any risk to meeting new people but as with all things in life 

there is a need to exercise some caution to ensure that you don’t find yourself in a situation that is 

unsafe or ‘risky’ – not just you personally and/or anyone else living in your household, but your 

neighbour as well. We have therefore come up with a few pointers about how to keep yourselves safe 

and be cautious without (we hope) stopping you from being enthusiastic and motivated about 

becoming more neighbourly in your local community.   

 Invitations in to each other’s houses: please be cautious when considering inviting people 

in to your home. Please also be aware of how someone might be feeling if you ask to enter their 

home. Tip: Use the Know My Neighbour literature as a way of introducing yourself if visiting 

someone at their home. Invite people in to your own when others are also present i.e. a whole 

neighbourhood coffee morning.  

 Negative Response:  some people choose to live a quiet life and may not want to connect 

with their neighbours. Of course that is very much their choice but we want to encourage you 

not to take it personally if you approach somebody and they don’t reciprocate your effort to be 

more neighbourly. The fact that you have even tried is really positive and who knows in time 

they might have a change of heart!  

 Dependency: If someone is house bound, vulnerable or has more high level complex needs we 

wanted to reiterate here that it is not your responsibility to try and fix their problems or help 

beyond what you can realistically manage. Sometimes just a listening ear from time to time and 

a regular wave and smile through the window can make a big difference. Tip: In our experience, 

even with the best will in the world it is hard to help everyone so we wanted to point you 

towards the many fantastic organisations, charities and agencies across the City that can provide 

support like befriending, social activities and care provision; many of whom are listed within this 

‘Guide for Neighbours’ which is a brilliant resource for you and/or your neighbour to utilise.  

 Boundaries: we wanted to raise caution here about being aware of your own boundaries. What 

you can and can’t commit to or sustain long term. And what you are happy to share with the 

person you are meeting i.e. you don’t have to tell a stranger your whole life history. Tip: Be 

aware that if the individual you meet in your neighbourhood is house bound they might not have 

many points of reference from the outside world to share with family, friends or professionals 

they speak to. With that in mind we would encourage you to share only what you feel 

comfortable possibly being shared with a third party.  

 

 

How can I introduce myself to my neighbour(s)?  

Whether you have lived in an area for some time or are transient; signing short term tenancy 

agreements, living in student accommodation or in a senior housing scheme, we really believe that both 

you and your neighbour could benefit greatly from this mutually rewarding relationship. We have 

therefore outlined below a few practical ideas provided by local people and agencies who have 

participated within the city wide Know My Neighbour discussions over the past 18 months:  

 Swap numbers in case of an emergency. 

 Organise a coffee morning inviting people that live near you. 

 Invite neighbours to the local pub quiz. 

 Get together with other neighbours and organise street party or street play. 

 Create a Facebook group for your street – a great way to get to know your neighbours, share 

ideas, create events, swap tools, share concerns etc. 

 Give them a plant/seedling 

 Organise a picnic in your nearest park or share a cuppa on your doorstep 



 
 

 Offer to walk their dog or go for a walk together 

 Offer herbs, tools, skill of some kind 

 Organise a street food, clothes, junk exchange 

 If you both have children introduce them for play dates 

 

What if I don’t want to know my neighbour(s)?  

There is absolutely no pressure to be involved. We know some people prefer to be independent and 

that is of course more than fine.  

But for those of you who would like to be involved we are encouraging neighbourliness for a 

better connected Brighton and Hove so would love to hear how getting to know your neighbour is 

progressing!  

 

What do I do if I have conflict with my neighbour(s)?  

We have outlined below a link to the Brighton and Hove City Council website which outlines further 

information about what to do and/or who to contact if you have conflict or issues with your 

neighbour(s). Using the link provided you can also access mediation services if required.  

http://www.brighton-hove.gov.uk/content/community-and-life-events/noise-and-pollution/noise-

neighbours  

 

Useful Contact Information (in alphabetical order)  

Adult Social Care  

Provide caring services for communities and vulnerable people in Brighton & Hove so they can have 

more independence and control over their lives. The service works in partnership with health 

organisations, the police, private and voluntary agencies, community groups and others. 

Email: accesspoint@brighton-hove.gov.uk     Phone: 01273 295555  

Out-of-hours: 01273 295555 (answered by Carelink Plus) 

Website: https://www.brighton-hove.gov.uk/content/a-z/a-z-pages/access-point-adult-social-care-

services. 

 

Age UK Brighton and Hove: Information and Advice Service  

Offer general information and advice on a wide range of issues effecting people aged 50+ including 

welfare benefits, legal help, information and advice on care home issues, money matters, consumer and 

utility bill issues and many other areas. 

Phone: 01273 720603     Email: IandA@ageuk-bh.org.uk  

http://www.ageuk.org.uk/brightonandhove/our-services/information--advice/  
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Alzheimer’s Society 

The Alzheimer's Society believe passionately that life doesn't end when dementia begins. We are here 

for anyone affected by dementia, and we do everything we can to keep people with dementia 

connected to their lives and the people who matter most. 

Email: Enquiries@alzheimers.org.uk 

Phone: 020 7423 3500  

http://www.alzheimers.org.uk/  

 

CareLink Plus 

An emergency alarm system that supports vulnerable people within their own homes. 

Email: CareLinkPlus@brighton-hove.gov.uk  Phone: 01273 673105 - if deaf or hearing impaired, text 

07908 823134  

 

Christians Against Poverty 

Help people to become released from a life sentence of debt, poverty and their causes. Through the 

CAP services, which are all run through local churches, they are tackling poverty head on!  

Telephone: 01274 760720/ 0800 328 0006 

Email: info@capuk.org 

 

It’s Local Actually  

Is an online database accessible to everyone who is looking for activities, groups and events such as 

lunch clubs and services, available across the City of Brighton and Hove.  

http://www.thefedonline.org.uk/services/out-and-about/its-local-actually  

 

MACS (Money Advice and Community Support) 

Money Advice Plus is a registered charity (Money Advice & Community Support Service) based in 

Brighton & Hove, helping and supporting people experiencing difficulty managing their money or 

financial affairs. 

Office phone (for general info): 01273 664000 

www.macss.org.uk   

 

MIND Charity 

Mind in Brighton and Hove works to promote good mental health in our city and across Sussex. It seeks 

to empower people to lead a full life as part of their local community. 

Tel: 01273 66 69 50 

Email: info@mindcharity.co.uk 
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http://www.mindcharity.co.uk/advice-information/directory-of-services/  

 

Neighbourhood Care Scheme 

Deliver a range of services aimed at improving the well-being and quality of life of vulnerable adults in a 

number of different areas of the City. Their work enables users to access appropriate statutory services, 

reduce their isolation and exercise positive choices about their lives. Through their work, the health and 

well-being of the service users is improved, statutory services become more responsive to their needs 

and the work of the volunteers helps build stronger community connections. The Neighbourhood Care 

Scheme work closely in partnership with many other voluntary sector organisations to deliver services. 

The service users include people with learning disabilities, people with mental health issues, older 

people, people with physical disabilities and people with autistic spectrum conditions. 

Telephone: 01273 775 888  

http://www.bh-impetus.org/projects/neighbourhood-care-scheme/  

 

Silverline 

The Silver Line is the only free confidential helpline providing information, friendship and advice to older 

people, open 24 hours a day, every day of the year. Telephone number for older people:  

Freephone: 0800 4 708090. http://www.thesilverline.org.uk/  

 

Time to Talk Befriending  

Provide a befriending service for older people living across the City of Brighton and Hove.  Matching 

like-minded volunteers with scheme members for much needed friendship and companionship.  

In addition to providing befriending Time to Talk Befriending help older people and their referrers to 

access additional services and/or information from partners within their strong network across the City. 

The Charity is also active in undertaking community outreach activities, events and research. 

Telephone: 01273 737710.   Email: info@timetotalkbefriending.org.uk  

http://www.timetotalkbefriending.org.uk/referrals/referral-criteria  
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